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Introduction 

1. Section 13 of the Act provides for the making of rules and the issuance of guidance and codes 

of practice by the Commissioner with the consent of the Minister. 

 

2. Section 13(3) of the Act requires the Commissioner to make and maintain effective 

arrangements for consulting licence holders prior to making rules or issuing guidance or codes 

of practice. 

 

3. These arrangements are intended to fulfil the requirements of section 13(3) of the Act and to 

provide licence holders with the information necessary to participate effectively in 

consultations within the applicable timeframes. 

 

4. A period of not less than 28 days, or such shorter period as the Minister may agree, must 

elapse before any rules, guidance or codes of practice take effect. During that period, the 

Commissioner must inform the Minister of the intention to make, issue, amend or revoke the 

relevant rules, guidance or codes of practice.  

 

This statutory period is separate from, and does not determine, the period that will be made 

available to licence holders and other stakeholders to respond to any consultation. 

 

Consultation Arrangements 

 

5. The Commissioner will ordinarily allow a consultation period of two calendar months in 

respect of proposed new rules, guidance or codes of practice. 

 

Where existing rules, guidance or codes of practice are proposed to be amended, a 

consultation period of one calendar month will ordinarily be allowed. 

 

The Commissioner will consider any representations regarding the need for a longer 

consultation period, particularly where the subject matter is complex, novel or likely to be 

contentious. 

 

Where urgent circumstances require, including where necessary to address regulatory risk, 

legal obligations or matters affecting the public interest, the consultation period may be 

shortened. 

 

6. Where published rules, guidance or codes of practice require amendments solely to improve 

clarity, correct errors, update references or otherwise improve presentation, and where such 

amendments do not materially affect their meaning, scope or operation, the Commissioner 

may make such amendments without consultation. 

 

In such circumstances, notification to the relevant gambling sector or sectors will normally be 

considered sufficient. 
 



7. Licence holders should maintain appropriate arrangements to monitor updates published by 

the Gambling Division. 

 

Consultations, rules, guidance, codes of practice and other regulatory notices will be published 

on the Gambling Division website at: www.gamblingdivision.gi 

 

The Gambling Division will endeavour to notify relevant contacts by email where practicable. 

However, licence holders should not rely solely on email notifications. 

 

Publication on the Gambling Division website shall constitute notice for the purposes of these 

arrangements, and licence holders are therefore expected to monitor the website regularly for 

updates. 

 

8. No particular format is prescribed for consultation responses. Licence holders should, 

however, ensure that responses are concise, relevant and directed towards assisting the 

Commissioner in assessing and improving the proposals under consultation. 

 

Consultation responses should be submitted to: gamblingregulators@gibraltar.gov.gi 

 

General Principles in respect of Consultations 

9. The Commissioner will undertake consultations for the purpose of obtaining information and 

assisting in the development of effective, proportionate and practical rules, guidance and 

codes of practice. 

 

The Commissioner will be open to considering alternative approaches proposed by licence 

holders where those approaches are capable of advancing the regulatory objectives and 

satisfying the applicable threshold conditions. 

 

While the Commissioner recognises the importance of considering costs, benefits and 

practical implementation issues, consultation responses should not be directed solely towards 

reducing regulatory burden or compliance costs. 

 

10. Although section 13(3) requires arrangements for consultation with licence holders, the 

Commissioner may also invite comments from other stakeholders where considered 

appropriate. 

 

Such stakeholders may include the Government of Gibraltar, regulatory authorities, trade 

associations, industry participants, professional advisers, academics, consumer 

representatives and other persons with relevant expertise or an interest in the subject matter. 

 

Consultations will ordinarily be public unless the Commissioner considers that confidentiality, 

regulatory sensitivity or other relevant considerations require a different approach 

 

11. The Commissioner may also undertake informal engagement with persons who are likely to 

be affected by a proposal at an early stage of policy development. 

http://www.gamblingdivision.gi/


Such engagement may assist in identifying potential issues, refining proposals and ensuring 

that formal consultations proceed as efficiently and effectively as possible. However, informal 

engagement will not replace any formal consultation requirements where these apply. 

 

 

Contact 

Any enquiries should be directed as below: 

The Gambling Commissioner 

The Gambling Division 

Suite 912 

Europort 

Gibraltar 

 

T: 00350 20064145 

F: 00350 20064150 

Email: gamblingregulators@gibraltar.gov.gi 
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