Appendix — Relevant Remote Technical and Operating Standards provisions in respect of
Safer Gambling.

4.5. Gambling Management Facilities

4.15.1. Licence holders must make available appropriate gambling management facilities
which enable customers to monitor, manage and control their gambling activity. Such
facilities must be readily accessible throughout the customer journey and must not be
presented in @ manner likely to discourage or impede their use.

4.15.2. At a minimum, licence holders must make available customer-configurable deposit
limits. Where additional gambling management facilities, including loss limits, spend limits,
wagering limits or equivalent controls are made available, licence holders must ensure that
they are appropriate having regard to the nature of the products offered, the characteristics
of the customer base and the licence holder's risk assessment.

4.15.3. Customers must be provided with clear, accurate and intelligible information
regarding:

(a) the nature and operation of the gambling management facility;
(b) the period to which the facility applies;

(c) the circumstances in which the facility will be triggered; and

(d) the consequences of the facility being reached or activated.

4.15.4. Any reduction in a customer-imposed financial limit must take effect immediately or
as soon as reasonably practicable.

4.15.5. Any increase in a customer-imposed financial limit must not take effect immediately
and must be subject to an appropriate cooling-off period. Licence holders must have regard
to the requirements and guidance contained within the Safer Gambling Code when
determining the duration of such periods.

4.15.6. Licence holders must ensure that gambling management facilities cannot readily be
circumvented through product design, account functionality, account architecture or the use
of linked accounts.

4.15.7. Where a licence holder maintains a single customer view across multiple brands,
labels or products, gambling management facilities must be capable of being applied
consistently across those brands, labels or products.

4.15.8. Customers must be able to review:
(a) any active gambling management facilities;

(b) the level at which those facilities have been set; and
(c) any changes made to those facilities.



4.15.9. Licence holders must ensure that information relating to the use, amendment,
removal, attempted circumvention or repeated adjustment of gambling management
facilities is capable of being incorporated into the licence holder's safer gambling monitoring
arrangements.

4.15.10. Where a gambling management facility has been activated, the relevant restriction
or control must be applied accurately and consistently.

4.15.11. Reverse Withdrawals

Licence holders must provide customers with the option to prevent the reversal of withdrawal
requests as a gambling management facility.

4.15.12. Where a customer has elected to prevent the reversal of withdrawal requests, it must
be ensured that:

(a) the customer’s choice is applied immediately;
(b) a withdrawal request cannot subsequently be reversed;

(c) the customer’s choice remains in force unless and until amended by the customer in
accordance with the licence holder’s gambling management procedures; and

(d) the customer’s election is applied consistently across all brands, labels and products.

4.15.13 Where a customer has not elected to prevent the reversal of withdrawal requests,
the licence holder may permit the reversal of such requests in accordance with its policies
and procedures.

4.15.14 The Licence holder must accurately record the customer’s election to prevent the
reversal of withdrawal requests; any subsequent removal of that choice and any reversal of a
withdrawal request.

14.6. Time Requirements and Reality Checks

4.16.1. Licence holders must provide facilities which enable customers to monitor the
duration and intensity of their gambling activity and support informed decision-making
during gambling sessions.

4.16.2. Customers must be provided with access to information relating to their
current gambling activity, including, where applicable:

(a) elapsed session time;

(b) account balance;

(c) deposits made during the session;

(d) gambling expenditure during the session;
(e) net position during the session; and



(f) such other information as may reasonably assist customers in understanding
their gambling activity.

4.16.3. Where reality check functionality is utilised to satisfy the requirements of this section,
the functionality must be capable of presenting information to customers at periodic intervals
during a gambling session.

4.16.4. Reality check notifications must be sufficiently prominent to attract the customer's
attention and must not be presented in a manner likely to be overlooked, obscured or
inadvertently dismissed.

4.16.5. Following the presentation of a reality check notification, customers must be able to
acknowledge the notification and be provided with access to gambling management facilities.

4.16.6. Time-awareness functionality and reality check facilities must remain readily
accessible and effective when gambling facilities are accessed through mobile devices,
applications or other environments with limited display capabilities.

4.16.7. Licence holders must ensure that information relating to:

(a) session duration;

(b) prolonged gambling activity;

(c) responses to reality check notifications;

(d) repeated dismissal of reality check notifications; and

(e) other relevant behavioural indicators,

is capable of being incorporated into the licence holder's safer gambling monitoring
arrangements.

4.16.8. Time-awareness and reality check functionality must not be designed, implemented
or presented in a manner which materially undermines their effectiveness or their ability to
influence customer decision-making.



